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Thank you letters 2007-08

Wedding 15t November 2008 (letter 2 of 2)
“Thank you for all your hard work on our wedding day. The wedding breakfast was fantastic and a great success. Hall Place was
an amazing and unforgettable venue.”

Wedding 15t November 2008 (letter 1 of 2)
“We would like to thank both you and the catering staff for your splendid efforts on behalf of Neil and Debbie’s wedding breakfast.

The food was delicious — a dessert to ‘die for!” The venue was superb and all in all a magical day - in spite of the weather.

Thank you all so much for helping to make their wedding day truly special.”

AOSEC conference 9" October 2008
“| would like to thank you for hosting the Train to Gain Event. Your assistance with planning the event and your assistance on the
day was most appreciated.

The feedback from delegates was extremely positive regarding venue and catering and indicated the meeting was a real success.
Please pass on our thanks to your colleagues involved in supporting the meeting.”

Wedding 20t September 2008
“Bec and Jamie had a wonderful wedding day on 20t September. We are most grateful for your help and guidance before and
on the day. Thank you and your assistants.”

Wedding 30t August 2008
“Thank you very very much for making Eluned and Hector’s reception such a happy occasion with delicious food and such
perfectly smooth timing and organisation for us all.

It was greatly appreciated. We will certainly recommend you to our friends, once again many thanks.”

Wedding 25t August 2008
“Thank you for all your care and attention in helping to organise our wedding — we couldn’t have done it without you and
appreciate all your help”

Wedding 16t August 2008 (letter 2 of 2)

“Please convey our thanks to everyone who worked so hard on Saturday at Nicola’s and Dave’s wedding. The service you all
provided was outstanding. We had many fabulous comments regarding the setting and your organisation. Would you please
thank the catering team. Everyone enjoyed the food and the quality was amazing.

We cannot express our thanks enough to you all, especially Sarah for the smooth running and attention to detail. Nothing was
too much trouble from the booking until we left on Saturday.

We all had a fantastic day and will have many happy memories of our day at Hall Place.
Thank you again for making our special day so happy and relaxed.”

Wedding 16% August 2008 (letter 1 of 2)
“Thank you so much for all of your help and making today so special. You have been fantastic and made it all so stress free.”

Golden Wedding 30t May 2008
“Our party on the 30" May was a great success and enjoyed by all. Our personal thanks to you. The evening/ venue and
especially the dining hall was a revelation to most; | am sure you will be seeing people back again sometime”



Wedding 19t April 2008

“We would like to take this opportunity to thank you and your staff for all your hard work for Lisa and Peter’'s wedding reception. It
was a truly perfect day. Everyone commented on the beautiful venue, the excellent food and the professional service. We very
much appreciate your fantastic organisation and in making their day (and ours) a very special one.”

Wedding 12t April 2008 (letter 2 of 2)
“l just wanted to say a massive thank you to you and the team at Hall Place for making our day so memorable and special.

So many of our guests have commented on the beautiful location, the delicious food and how well organised the whole day was...
| have to say | didn't worry about a single thing and you were always there to help out - even Matthew one of the best men was at
a loss because you had complete control and anticipation for all eventualities which left him with nothing to do!! (much to the
amusement of James and the other best men)..... | remember a few times you even sorted my empty champagne glass!!... so
Thank YOU - | don't think our day would have gone half as well without you there... you are a star!”

Wedding 12t April 2008 (letter 1 of 2)
“Thank you so much for organising Rebecca's wedding last Saturday.

The day was perfect, the venue, the food, the service, and of course your planning all went in to making it a wonderful day for us
all.

| was very impressed with how hard you worked at the actual event itself, and that, no doubt resulted in why everything ran like
clockwork.

It was certainly the best wedding | have been too, and many other people said the same thing, and | wouldn't hesitate in
recommending your venue to friends, and should my other daughter ever decided to get married, | hope she will choose Hall
Place too!”

Golden Wedding Anniversary 30t March 2008

“Just to say thank you so much for all your help in making our Golden Wedding tea flow so smoothly. Your reassuring presence
in the background was a great comfort. In due course we may well need the services of BCA — who knows — but | will be
completely relaxed with you in charge. After a magical weekend we are not visiting reality — but thank you again.”

Wedding 15t March 2008 (letter 3 of 3)
“| can't thank you enough for helping to make my daughters wedding day so lovely. The rooms, the food, the service was
fabulous. Elaine and Dave had an amazing day. Once again, thank you!”

Wedding 15t March 2008 (letter 2 of 3)
“We wanted to write to try and thank you suitably for what can only be described as the best day of our lives so far!

In all honesty, the wedding venue was perfectly beautiful and the excellent facilities you have there, it would appear, made
everything easy but really and truly, the day would not have been a patch on what it was without you. We both feel that you really
went over and above the call of duty at our wedding with your pleasant demeanour and willingness to help in every way being
clear for all to see. We would also like to extend our thanks to your many staff that also were incredibly helpful, happy and fun.
Again, we feel they went over and above what could be expected and they too ensured all our guests had a truly memorable
time.

A few guests are planning imminent weddings and some said they were very keen to talk to you and discuss BCA as an option so
we have given them your details.

Thanks again for everything. You were brilliant. Hopefully we'll see you again at one of our friend’s weddings at BCA!"



Wedding 15" March 2008 (letter 1 of 3)
“We are writing a letter but | just had to say thank you for Saturday.

You were absolutely amazing and we couldn’t have asked anymore of you. Several of our guests commented on how hard you
worked.

| can't tell you how much we appreciate it, you really helped make our day, I'm sure it wouldn’t have been the same without you.

We'll recommend you to everyone!

Waltham Place Farm Presentation 8th February 2008
“Sarah | would like to thank you very much for a fantastically run operation, your team are very professional and it made the day
very enjoyable”

Progress South Central Conference 11t December 2007

“Hi Sarah — | just wanted to say thank you for a great job well done yesterday — your positive approach and excellent customer
service were truly outstanding — | work with many people at different venues and your approach truly was first class. Thanks
again”

Wedding 8t December 2007
“Thanks to you for all your help organising our wedding.

We have had such wonderful feedback from all our friends and family on the venue, food and the service we had at Hall Place.

It really is a fantastic place to get married. The floristry dept. did a wonderful job on the floral arrangements and the food and
reception room was fantastic.

Overall it was a perfect day and the laid back informal homely atmosphere that a venue and team like Hall Place offer is the main
contributing factor to making the day have the perfect feel and putting us and all our guests at ease.

Obviously the big thank you goes to you for helping us every step of the way and accommodating all our needs and ideas. You
were a pleasure to work with and we are so pleased that we chose Hall Place for our special day and would be happy to
recommend it to anyone.”

Wedding 1st December 2007

“l am writing to tell you how much David and | appreciated your hard work towards the smooth running of the wedding reception
both prior to Dec. 1stand on the day itself. We felt as soon as we met you and had preliminary discussions that we were going to
be in good hands. All of the guests loved the venue and | can't tell you how wonderful it was to come in out of the bitter cold to
your beautifully decorated reception area, the warmth, mince pies and mulled wine, perfect!

100t Birthday celebration 10t November 2007

“Thank you for all your help in arranging our family lunch party for my mother-in-laws 100™ birthday. Nothing was too much
trouble and each request was received positively and acted on. From helping with the lilies in the hall, to finding a pair of scissors
to sort out the helium balloons just before the guests arrived. And even framing the photo and article from the Maidenhead
Advertiser ready for display was a very kind gesture, thank you very much.

Everyone loved Hall Place, it was a perfect setting and you helped make it a memorable occasion.



Birthday Celebration 22" September 2007

“Thank you so much for Saturday night. | (and my guests) had a great night!

The girls on the bar were great and the food fantastic. Lots of people commented on what a great venue it was (be prepared for
lots of enquiries!!)

Thanks for making everything run smoothly — it allowed me to sit back and enjoy (well chat and dance with my guests!) If you
would like a formal letter of recommendation | would be happy to put pen to paper.

Thanks again”

Wedding 15t September 2007
“Thank you so much to you and your team for all your help on our wedding day. It all ran so smoothly and that was down to you.
There was nothing for us to do but enjoy ourselves.

All comments from our guests were the same and the comments on the food were fantastic. You made our perfect day go
perfectly and for that we can not thank you enough. We would recommend you to anyone and if you have a place you keep
references please let us know as we would love to add to it.

Again thank you for all your hard work to you and your team. It was all perfect. Thank you.”

Wedding 25" August 2007
“Just to say thank you for all your efforts on our wedding day. It really was the most perfect day. You managed to take away all
the hassle and made everything run seamlessly. Thank you again”

Wedding 18" August 2007
“| wanted to write on behalf of myself and Rob to express our appreciation for making our wedding day so completely perfect!

We had the most amazing day, it really couldn’t have been any better!! All our guests commented on what a stunning venue Hall
Place is and even though we had rain all day none of our guests seemed to notice as they were far too busy enjoying
themselves! Every photograph has the perfect background and we were still able to get some outside under the beautiful
archway, my photographer had a field day! I've attached some for you to see and if you would like any photographs to promote
Hall Place as a wedding venue, we would be happy to let you use them.

We are so very grateful to you for your calm, patient and personal approach and for kindly liaising with all our suppliers to make
everything run so smoothly. | received an email from lan at Prestige Bars who commented on the venue and said it was his
favourite to work at and how lovely you are to work with, he’s very pleased he has more weddings at Hall Place and said his staff
had a great day at our wedding even though they were working!

The food was delicious and service impeccable! We even had guests comment that there food came out piping hot so please
thank the chef/s on our behalf for doing such a superb job and of course the waiters and waitresses.

We couldn't have had better support on the day, you looked after everyone and that enabled Rob and I to relax and enjoy
ourselves, we didn’'t want to leave!!

| hope you're keeping well and Hall Place is getting booked up for more weddings, I'll definitely be promoting the venue to my
friends, although after being at our wedding | don't think | need to!

Once again, thank you SO much.”
Wedding 6t August 2007

“We are very pleased that we chose Hall Place as an excellent and beautiful venue for our son’s wedding reception and we would
like to thank all of your staff, the cook and specially Sarah Hollingworth for making the wedding reception such a success”



Wedding 4 August 2007

“Thank you so so much for everything you did for us to make our wedding day so perfect. Everything happened exactly as we
wanted it to and that's all down to you. Everyone had a good time and have said how delicious the food was — so compliments to
the chefs!

We've had nothing but compliments for you and your guys so thank you.

My parents were very impressed and | know my Dad in particular wanted to come and talk to you before he left in the evening but
found himself in a taxi before he had the chance, so please accept this as his thanks too.

Thanks again.”

Wedding 7t July 2007 (letter 2 of 2)

“We wanted to write to say thank you so much for doing such a fantastic job prior to and at our wedding on 7t July this year.

The day turned out to be even better than we had ever dared hope and we loved every minute of it. Hall Place was a wonderful
setting and proceedings ran perfectly smoothly thanks to your efforts. Our guests have all mirrored our feelings in their many
compliments regarding your running of the event and of Hall place itself.

Once again thank you for helping make our day so special”

Wedding 7t July 2007 (letter 1 of 2)

“We would like to thank you and your staff once again for the smooth running of the ceremony and reception, making the day a
memorable and very enjoyable occasion. Everything about the day, including the weather, went according to plan. The food was
excellent and all the guests were impressed with the building and grounds.

We have no hesitation in recommending Hall Place as a venue.”

Wedding 30t June 2007

“We just wanted to drop you a line to thank you so much for your help on the 30%. We had a smashing wedding, just how we
imagined it. You and your team are brilliant and looked after our every need.

You were there from the start Sarah, guiding us through the stages, it really was appreciated.

If anyone asks for a recommendation we would only be too glad to give one. Thanks again.”

Wedding 29t June 2007

“Thank you so much for all your help, organisation and calmness you provided on our wedding day. We had an amazing day and

a big part of that was down to you and your team.

The hall and grounds looked amazing and the food was lovely. All our guests commented on how friendly and helpful the waiting
and bar staff were.

Thank you for everything!”

Wedding 23 June 2007 (letter 2 of 2)

“We wanted to say thank you for helping make our day so special, especially given the rather frantic beginning!
You made everything run really smoothly and we loved getting married at Hall Place.”

Wedding 234 June 2007 (letter 1 of 2)

“Thanks again for the wonderful service we received from you — and for making the start of Kate and Paul’'s special day so
magical.”



Wedding 2 June 2007

“Although we'll write to you properly when we get back, before we dash off on honeymoon we want to thank you and the staff at
Hall Place for making yesterday such a lovely day for us both and our family and friends. Everyone enjoyed it and thought it was
wonderful - thank you so much. *

Wedding 2" June 2007
“Nick and | both wanted the thank you officially for all your help in the build up to and during our wedding at Hall Place on 2nd
June this year.

Nick and I had a fantastic day, apart from it being over far too soon — perhaps we're biased but we reckon it was the best wedding
we've ever been to! Everyone commented on what a lovely day it had been and how well organised everything was.

The day was extra special for the older members of Nick's family who enjoyed being back at Hall Place, Nick’s grandfather having
been head gardener there during the war and Nick’s father having been born there.

Please pass on our thanks to all the staff that helped to make our wedding so memorable.”

Soroptimist International Luncheon 20t May 2007 (letter 2 of 2)

“| wanted to send a personal note of thanks to you and your staff for such a good event.

I'm sure | will recommend the venue to others. | know we were lucky with the weather but you and your staff made us all so

welcome, thank you.

Soroptimist International Luncheon 20t May 2007 (letter 1 of 2)

“On behalf of the High Wycombe and District Soroptimist Club, | would like to thank you and your staff for producing a wonderful
event for us today.

Nothing could be faulted. The food and service were excellent and everyone left in a buoyant mood.

Many thanks for your patience and understanding.

Wedding 19t May 2007

“Now the dust has settled and the wedding seems so far away, we would just like to say thank you for all your help. Everyone

seemed to be wonderfully relaxed, which contributed to such a perfect day.

The ambience was just right and Liz and | didn’t feel at all stressed which meant we could enjoy ourselves along with our guests.
There were lots of compliments flying around about the venue service and organisation. So a resounding success.

Many thanks for organising such a lovely day. We will remember it with great fondness.”
Birthday Luncheon 25t March 2007

“May | take this opportunity to thank both you and your staff for the superb service we were given.
You made my life incredibly easy, not only in the week up to the event, but on the day.

Everyone was so complimentary on the room, lunch and service and my hushand had a very happy day with our family and
friends.

| feel sure that we will be using the William East Room again in the future.

With very best wishes”



Maidenhead Civic Society Reception 23 March 2007
“On behalf of the Civic Society, | would like to thank you for organising our Reception at Hall Place.

It was a great success and could not have been a more attractive venue but the icing on the cake was your efficiency and
helpfulness. Everywhere looked beautiful, the food and wine were excellent and the staff could not have been bettered.

Thank you again to all”



